Upgrading Microsoft SQL   (if opening Mi plan fails) 

Unless you have the very latest version of Windows you will need to update Microsoft SQL files.To do so please click on below and follow the following steps:
Step 1

 http://www.microsoft.com/downloads/details.aspx?familyid=E497988A-C93A-404C-B161-3A0B323DCE24&displaylang=en 
Step 2 Double click on Download 
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Step 3–Click SAVE - You will be asked where you want to store these files:  Browse and save   to anywhere on you C drive   e.g. C: Documents\Mi-Plan\MI-PLAN. (I have opened a new file SQL update)
 (and remember where you saved it to on your c drive)
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Step 4 

Open the file you saved C: Documents\Mi-Plan\MI-PLAN\SQL update  and double click and  run both the 32bit installer (SSCERuntime_x86-ENU.msi) followed by the 64bit installer (SSCERuntime_x64-ENU.msi).

Note if you are running a 32 bit machine, when you try to run  the 64bit  update  you will get a message “this installation package is not supported by this processor type” This is quite OK .   
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Step 5 On running the updates follow the set up prompts
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You are now complete and ready to down load Mi-plan. If all you client files do not appear under “Manage clients” tab sorted by upcoming reviews / birthdays  / recently opened clients

Click Rebuild the client Index at the bottom (to trigger the new Microsoft SQL) as see below
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Double click Download above








